BLUE DART

EXPRESS LIMITED

February 14, 2014 Blue Dart Center, Sahar Airport Road,

Andheri (East), Mumbai - 400099 India

. " Tel. : 28396444
Pooja Sanghvi Fax : 28244131
Department of Corporate Services - Listing www.bluedart.com
BSE Limited
Phiroze Jeejeebhoy Towers
Dalal Street,

Mumbai — 400001
Dear Sir/Madam

Application by Blue Dart Express Limited under Clause 24(f) of the Listing Agreement — Scheme of
Arrangement and Email dated October 29 2013

We refer to our application dated October 22, 2013 made in terms of Clause 24(f) of the listing
Agreement and your subsequent email dated October 29, 2013 and the hosting of the scheme and
other documents on the website on January 23, 2014. Please see below the complaints report dated
February 14, 2014 for the period from January 24, 2014 to February 13, 2014.

Part A
Sr. No. Particulars Number
1. Number of complaints received directly Nil
2. Number of complaints forwarded by Stock exchanges Nil
3. Total Number of complaints/comments received (1+2) Nil
4. Number of complaints resolved Nil
5. Number of complaints pending Nil
PartB
Sr. No. Name of complainant Date of Complaint Status
(Resolved/pending)
1. Nil Nil Nil
Name & Designation of the Contact Person : Tushar Gunderia
Company Secretary and Head - Legal & Compliance
Telephone Nos. (landline & mobile) : Tel No. 28396444 Extn 33407
Cell no. 9820537768
Email ID.
For Blue Dart Ex $ Limited

Finance Director & (DO~

Place: Mumbai
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